
   Customer Success Consultant 

The Opportunity 

Remsoft, a leader in optimization and advanced analytics is continuing to expand with this new position based in 
Australia or New Zealand.   With an important client base in Australasia, Remsoft is taking the next step in this region 
to establish a full time, senior team member.   
This multi-faceted role will be focused on ensuring success with our existing clients to improve and accelerate their 
current solutions; and help introduce Remsoft’s new offerings to the wider market, including our newest SaaS 
Operations Management application. 
Reporting to the VP Global Sales, you will work closely with Sales and Consulting Services departments, focused on 
business development, technical guidance and some early phase consulting work.   
We are calling this role “Customer Success Consultant” and while the title may change, this is what it will provide. 

Responsibilities 

You will help our existing clients maximize value from their current solutions.  For that: 

• You have experience with Woodstock models. You don’t need to be an expert model developer but you know 
enough to help customers improve design, integration and usage 

• You will help clients work through Process-People-Technology improvements related to their use of Remsoft 
solutions 

• You are confident, respected in the industry and comfortable leading discussions to facilitate, elicit, design and 
present ideas to clients 

• You are motivated by helping clients generate maximum value from their current solutions; and helping them see 
what’s possible with next generation solutions 

• SQL data experience is an asset 
 

You will play an important role in market development for our next generation of Remsoft SaaS solutions, including 
our newest Operations Management application. You will be at the forefront of introducing and helping configure the 
right solution setup for clients and have: 

• Forest operations experience  

• An ability to consider how business and technology ecosystem elements combine  

• An outcomes focussed perspective 
 
In addition to the above, you will: 

• Attend and present at industry events to enhance Remsoft’s presence in the Region 

• Help drive continuous planning improvement in our client base 

• Generate value-add consulting services work from your engagement with clients 

About Remsoft 

Remsoft provides software based on optimization and data analytics, to help companies generate improved 
operational and long-term plans; and create actionable schedules that drive improved performance and productivity.  
We operate in forestry, utilities and civil infrastructure - delivering to public, government and state organizations. We 
help companies determine optimal decisions that marry efficient asset management, maximum returns and managed 
risk. 
Remsoft is a commercial software vendor with SaaS and perpetual licensed products. We augment our software with 
deep consulting services, to simplify complex, high-variable decisions. We help our clients improve margins and 
maximize asset value; and our clients report savings measured in the tens of millions of dollars. 

 
The Remsoft culture is one that promotes a healthy work/life balance. Our team of dynamic individuals is passionate 
about our community at home and abroad contributing to the social and environmental sustainability of our planet.  
Remsoft offers a competitive salary, benefits package and other perks. 

How to Apply 

Please send your resume with a cover letter to careers@remsoft.com prior to October 29, 2018.  
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